
Antecedents of Student Loyalty
Within Universities in North

Sumatra Province, Indonesia
by Hardi Mulyono

Submission date: 02-Aug-2023 10:33PM (UTC+0700)
Submission ID: 2140443008
File name: lty_Within_Universities_in_North_Sumatra_Province,_Indonesia.pdf (721.3K)
Word count: 6612
Character count: 37734



1

6

9

13

16

23

32

33
33

34

35

37

41

44

45

61



1

2

2

5

5

8

8

10

11

12

14

14

15

16

16

18

21

29

36

38

51
60

65



1

3

8

16

19

31

39

47

50

66



1

20

30

42



1

25

40

58



1

17

52

53

55

56

57

59

63



1

3

4

4

7

10

10

15

16

17

27

27

28
28

31
43

48

49

62

64



1

4

4

4

4

4

4

4

7

7

7

9

9

9

10

15

15

18

18

22

24

24



1

3

3

3

3

3

3

8

8

13

13

13

17

22

26

46

54



1



24%
SIMILARITY INDEX

14%
INTERNET SOURCES

19%
PUBLICATIONS

10%
STUDENT PAPERS

1 2%

2 1%

3 1%

4 1%

5 1%

Antecedents of Student Loyalty Within Universities in North
Sumatra Province, Indonesia
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to University of Central England in
Birmingham
Student Paper

iosrjournals.org
Internet Source

libdcms.nida.ac.th
Internet Source

Teddy Chandra, Layla Hafni, Stefani Chandra,
Astri Ayu Purwati, Jennifer Chandra. "The
influence of service quality, university image
on student satisfaction and student loyalty",
Benchmarking: An International Journal, 2019
Publication

Yenny Maya Dora. "Analysis Effect of Service
Quality, Educational Facilities, and Method of
Learning, Student Satisfaction and Loyalty to
Students - Studies in the University of
Widyatama Bandung", European Journal of
Social Sciences Education and Research, 2017
Publication



6 1%

7 1%

8 1%

9 1%

10 1%

11 1%

12 1%

13 1%

Submitted to South Bank University
Student Paper

www.sdiarticle2.org
Internet Source

Asty Khairi Inayah Syahwani, Annisaa
Soeyono. "The Effect of Lecturer Competence
in Online Learning Methods on Student
College Satisfaction During the Pandemic",
Procedia of Social Sciences and Humanities,
2021
Publication

Jana Bowden, Leigh Wood. "Sex doesn't
matter: the role of gender in the formation of
student-university relationships", Journal of
Marketing for Higher Education, 2011
Publication

eujournal.org
Internet Source

www.journals.ac.za
Internet Source

Submitted to Universitas 17 Agustus 1945
Surabaya
Student Paper

Önder Kethüda, Yusuf Bilgin. "The role of
social media marketing activities in converting
existing students into university advocates",



14 1%

15 1%

16 1%

17 <1%

18 <1%

19 <1%

Journal of Marketing for Higher Education,
2023
Publication

Submitted to Universitas Mercu Buana
Student Paper

ejournal.unibabwi.ac.id
Internet Source

etd.uum.edu.my
Internet Source

Muhammad Bakrie, Tri Widayatsih, Ning
Herlina. "Service quality and institutional
reputation on student’s loyalty", Jurnal
Konseling dan Pendidikan, 2022
Publication

Fadilah Fadwa, Zulkifli M. Efendi Sir, Christine
Herawati Limbong. "The Effect of Service
Quality and Product Quality on Loyalty
Mediated by Customer Satisfaction",
Indonesian Interdisciplinary Journal of Sharia
Economics (IIJSE), 2022
Publication

Leila Rahmani-Nejad, Zahra Firoozbakht, Amin
Taghipoor. "Service Quality, Relationship
Quality and Customer Loyalty (Case Study:
Banking Industry in Iran)", Open Journal of
Social Sciences, 2014
Publication



20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

Triyoga Widiastomo. "District Level Carrying
Capacity-Based Spatial Planning Towards Low
Carbon Emission", IOP Conference Series:
Earth and Environmental Science, 2019
Publication

Submitted to Colorado Technical University
Online
Student Paper

Submitted to University of Hyderabad,
Hyderabad
Student Paper

journal.fkpt.org
Internet Source

Ismail Erkan, Sevtap Unal, Fulya Acikgoz.
"What affects university image and students’
supportive attitudes: the 4Q Model", Journal
of Marketing for Higher Education, 2021
Publication

doaj.org
Internet Source

Anfas Anfas, Ida Hidayanti, Mohbir Umasugi,
Ibnu Sina Hi Yusuf. "The Application of Word
of Mouth in Building Community Trust and
University Brand Image on Selection Decision
for UPBJJ-UT Ternate", Society, 2021
Publication



27 <1%

28 <1%

29 <1%

30 <1%

31 <1%

32 <1%

Jumarni Jumarni. "The Effect of Service Quality
on Customer Loyalty at BRI Syariah Bank
Bone Office Branch: A Review of Law Number
8 of 1999 concerning Consumer Protection",
Al-Bayyinah, 2021
Publication

Chieh-peng lin, Yuan Hui Tsai. "Modeling
Educational Quality and Student Loyalty: A
Quantitative Approach Based on the Theory
of Information Cascades", Quality & Quantity,
2006
Publication

Submitted to Universiti Teknologi MARA
Student Paper

Ismail Muraina. "Students Programme
Satisfaction and Loyalty towards Their
Departments and Institutions", Archives of
Current Research International, 2018
Publication

Yanhua Diao. "The Impact of Position
Competence on Work Happiness about
Service Personnel Based on Psychological and
Organizational Factors", International Journal
of Business and Management, 2020
Publication

www.kspu.edu
Internet Source



33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

39 <1%

Tri D. Le, Linh Le, Quynh Phan, Khoa T. Tran,
Phuong Nguyen. "Participating anonymous
online student communities and university
brand relationship outcomes", Cogent
Business & Management, 2021
Publication

Submitted to Universitas Palangka Raya
Student Paper

Submitted to University of Hong Kong
Student Paper

Submitted to University of KwaZulu-Natal
Student Paper

fatcat.wiki
Internet Source

"Assessing the Causal Relationship of Service
Quality and Corporate Image on Student
Satisfaction and Loyalty among the Technical
Universities Students", International Journal of
Innovative Technology and Exploring
Engineering, 2020
Publication

Miha Škerlavaj, Vlado Dimovski. "Chapter 19
Organizational Learning and Performance in
Two National Cultures: A Multi-group
Structural Equation Modeling Approach",



40 <1%

41 <1%

42 <1%

43 <1%

44 <1%

45 <1%

46 <1%

Springer Science and Business Media LLC,
2009
Publication

fbf.utar.edu.my
Internet Source

www.tandfonline.com
Internet Source

Submitted to Mahidol University
Student Paper

enrichment.iocspublisher.org
Internet Source

Achutha Jois, Somnath Chakrabarti. "Adapting
and validating global knowledge branding
scales in the education services sector", VINE
Journal of Information and Knowledge
Management Systems, 2022
Publication

Alimatus Sahrah, Purnaning Dhyah Guritno,
Rani P. Rengganis, Ros Patriani Dewi.
"Subjective Well-Being and Psychological
Resilience as the Antecedents of Digital
Entrepreneurship Intention", Journal of
Educational and Social Research, 2023
Publication

Submitted to International University -
VNUHCM
Student Paper



47 <1%

48 <1%

49 <1%

50 <1%

51 <1%

52 <1%

Liu, C.T.. "The effects of relationship quality
and switching barriers on customer loyalty",
International Journal of Information
Management, 201102
Publication

Muji Gunarto, Ratih Hurriyati, N.A. Disman, Lili
Adi Wibowo. "Building students' loyalty in
private higher education institutions: activities
for competitiveness", International Journal of
Education Economics and Development, 2018
Publication

Yoni Ernawanto, Sutama Sutama, Minsih
Minsih, Yeny Prastiwi. "Enculturation of
Students Discipline Character Education in the
New Normal at Elementary School", AL-
ISHLAH: Jurnal Pendidikan, 2022
Publication

bbronline.com.br
Internet Source

"The Impact of the 4th Industrial Revolution
on Engineering Education", Springer Science
and Business Media LLC, 2020
Publication

Abdul-Nasser El-Kassar, Dania Makki, Maria
Alejandra Gonzalez-Perez, Virginia Cathro.
"Doing well by doing good: why is investing in
university social responsibility a good
business for higher education institutions



53 <1%

54 <1%

55 <1%

56 <1%

cross culturally?", Cross Cultural & Strategic
Management, 2022
Publication

Clare D′Souza, Pam Kappelides, Nkosinathi
Sithole, Mei Tai Chu, Mehdi Taghian, Richard
Tay. "Learning self-efficacies influence on e-
servicescapes: rethinking post-pandemic
pedagogy", Journal of Services Marketing,
2023
Publication

Darjat Sudrajat, Hardijanto Saroso, Lasmy,
Maria Grace Herlina, Dicky Hida Syahchari.
"Why e-Service Quality Matters for Business
Management Program", 2020 International
Conference on Information Management and
Technology (ICIMTech), 2020
Publication

Maximus Gorky Sembiring. "Exploratory study
of academic excellence associated with
persistence in ODL setting", Asian Association
of Open Universities Journal, 2017
Publication

Palanisamy Ganesan, Manohar Sridhar.
"Service Innovation and Customer
Performance of Telecommunication Service
Provider: A Study on Mediation Effect of
Corporate Reputation", Corporate Reputation
Review, 2016
Publication



57 <1%

58 <1%

59 <1%

60 <1%

61 <1%

62 <1%

63 <1%

Yu-Chuan Chen. "The relationships between
brand association, trust, commitment, and
satisfaction of higher education institutions",
International Journal of Educational
Management, 2017
Publication

cije.cumhuriyet.edu.tr
Internet Source

ndl.ethernet.edu.et
Internet Source

www.jsrpublishing.com
Internet Source

"The Marketisation of Higher Education",
Springer Science and Business Media LLC,
2021
Publication

Bee Lian Song, Kim Lian Lee, Chee Yoong
Liew, Muthaloo Subramaniam. "The role of
social media engagement in building
relationship quality and brand performance in
higher education marketing", International
Journal of Educational Management, 2023
Publication

Eisa Ebrahimi, Hossein Asadi, Mohammad
Rahmani, Hossein Bayat. "Fingerprinting of
Phosphorus in river sediments using the



64 <1%

65 <1%

66 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

structural equation modeling", Research
Square Platform LLC, 2023
Publication

George Kofi Amoako, George Oppong
Ampong, Antoinette Yaa Benewaa Gabrah,
Felicia de Heer, Alex Antwi-Adjei. "Service
quality affecting student satisfaction in higher
education institutions in Ghana", Cogent
Education, 2023
Publication

journal.unj.ac.id
Internet Source

M. S. Balaji. "Managing customer citizenship
behavior: a relationship perspective", Journal
of Strategic Marketing, 2014
Publication



FINAL GRADE

/0

Antecedents of Student Loyalty Within Universities in North
Sumatra Province, Indonesia
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9

PAGE 10


